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Leeds City Council
Antisocial behaviour and noise nuisance
Service Offer
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Leeds City Council Housing Leeds, Belle Isle Tenant Management Organisation (BITMO) and Leeds Anti-Social Behaviour Team (LASBT) 

Welcome to our anti-social behaviour (ASB) and domestic noise nuisance service offer.

This service offer explains what you can expect from us, how we will support you, what we need from you, and what you can do if you are worried or unhappy with how things are going.

1. Our Purpose and Vision

We aim to respond to anti-social behaviour in a fair and proportionate way, working in partnership with others. Our goal is to help and support victims, challenge people who cause problems, and work together to build safer and stronger neighbourhoods.

2. Who Can Use the Service

Anyone can report anti-social behaviour or domestic noise issues, including residents, businesses, Councillors, housing providers, West Yorkshire Police and other partner agencies. Reports can be made online or through the Council’s contact centre.

3. Our Core Principles

Early Intervention
We try to resolve issues early with advice, mediation and restorative approaches.

Working in Partnership
We work closely with West Yorkshire Police and other services.

Victim-Centred Approach
Victims and witnesses are central to our decision making.

Proportionality and Fairness
We balance community safety with the needs of the individuals involved.

Evidence-Led Enforcement
We use legal tools when they are supported by evidence and proportionate.

Transparency and Accountability
We explain clearly what we can do, what we cannot do, and why.







4. What We Do

Prevention and Early Resolution

· Triage all ASB and domestic noise reports.
· Offer early advice, signposting and informal solutions.
· Use mediation where suitable.
· Issue warnings and behaviour agreements.
· Hold problem-solving meetings for complex or repeat issues.

Case Management

· Investigate reports that meet our threshold.
· Gather evidence (statements, CCTV, noise recordings etc.).
· Agree an action plan with the complainant and provide updates.
· Work with perpetrators, support services and housing providers.

Enforcement

· Use relevant legislation such as the Crime and Disorder Act 1998, Anti-Social Behaviour Crime & Policing Act 2014, Housing Act 1985 and Environmental Protection Act 1990.
· Use tools such as warnings, injunctions, Closure Orders, noise abatement notices, Community Protection Notices and PSPOs when appropriate.
· Take tenancy action for Leeds City Council tenants.
· Refer cases for prosecution where ASB is serious or persistent.
· Work jointly with Police, Youth Justice Service, Leedswatch and others.

Support for Victims and Communities

· Signpost to support services.
· Provide a named officer while the case is open.
· Provide updates to the community and local councillors where needed.

5. Reporting

If you are a victim or witness of anti-social behaviour or noise nuisance:

Report online:

https://www.leeds.gov.uk/antisocial-behaviour-and-crime

Phone: 0113 222 4402
(Weekdays 9am–5pm, Wednesday from 10am)

In Person at any of our Community Hubs

If you are a Belle Isle TMO tenant, you can also report in person at: 

BITMO, Aberfield Gate, Belle Isle, Leeds, LS10 3QH

Out of Hours Noise Nuisance Team (specific areas only)
This service is funded by University of Leeds and Leeds Beckett University and covers parts of LS2, LS3, LS4 and LS6 only.

Phone: 0113 376 0337 (5pm–3:30am)

Other useful numbers

· West Yorkshire Police: 999 (emergency) / 101 (non-emergency)
· Street Lighting & Highways: 0113 222 4407
· Graffiti, Fly Tipping, Needles, Stray Dogs: 0113 222 4406
· Citizens Advice Bureau: 0113 223 4400

6. Service Standards

Triage Team

Our Triage Team will:

· Contact you within 1 working day if the report is assessed as high risk by our team.
· Contact you within 10 working days for all other reports.
· Assess all reports and direct them to the right service.
· Identify any vulnerability or support needs.
· Consider mediation where appropriate.
· Explain if we cannot take your case forward and signpost you elsewhere.

Case Management

If your case is allocated for investigation:

· A named officer will investigate and gather evidence.
· We will agree a contact plan with updates at least every 20 working days (or sooner if risk requires).
· We will work with partner agencies.
· We will hold joint case reviews for complex cases.

7. Domestic Noise Nuisance

· We investigate noise complaints under the Environmental Protection Act 1990.
· Noise monitoring equipment may be used if other evidence gathering methods have been tried and it is proportionate.
· Officers assess noise based on likely disturbance to the average person.
· If we decide the noise meets the legal definition of a nuisance, we will act. If not, we cannot take enforcement action.

8. What We Are Not Able To Do

We do not:
· Investigate anonymous reports or reports with too little information.
· Deal with ASB outside the Leeds boundary.
· Operate a 24 hour response service.
· Treat day to day normal acts of what you may feel is ASB, even if they might cause annoyance, such as noise from children playing, people undertaking DIY at reasonable times, parking disputes, a clash of lifestyles, boundary disputes, general household noise, (this list is not exhaustive). 
· Guarantee a particular outcome.
· Provide security devices like CCTV or locks.
· Investigate CCTV privacy concerns (these must go to the ICO).
· Keep cases open without reason.
· Stop you seeking your own legal advice.
· Take action on behalf of another agency (e.g. Police or a landlord).
· Guarantee the use of noise monitoring equipment.

9. Our Expectations of Complainants

We ask that you:

· Try to resolve the issue first if it is safe and reasonable.
· Take part in mediation if appropriate.
· Work with support services if needed.
· Report incidents clearly with dates, times and details.
· Work with your officer and provide evidence such as diary sheets or statements.
· Tell us about any change in risk or contact details.
· Understand that legal action is a last resort.
· Avoid retaliation or behaviour that could harm the case.
· Treat staff and partners respectfully.

10. Options for All Customers

ASB/Hate Case Review:
If you have reported antisocial behaviour upto three times in six months, with the last report being within a month of the incident happening and are not satisfied with the response, you can request a review. A panel will look at the case and may recommend further actions.  The panel may also review your case if it includes continuous antisocial behaviour, suffering from harm from antisocial behaviour or concern over how your antisocial behaviour report has been dealt with.

Phone: 0113 378 9669 (8am–4pm)
Email: Community.Trigger@leeds.gov.uk
Post: Anti-social Behaviour Review, Community Safety, Merrion House, Leeds, LS2 8BA
This is not a complaints process.


Complaints and compliments

Tell us what we did well or if you want to make a complaint:
https://forms.leeds.gov.uk/Complaints/

Phone: 0113 222 4405
Email: complaints@leeds.gov.uk

Housing Ombudsman
Handles complaints about social landlords.
Phone: 0300 111 3000
Website: www.housing-ombudsman.org.uk

Local Government & Social Care Ombudsman
Handles complaints about council services (not landlord issues).
Phone: 0300 061 0614
Website: www.lgo.org.uk

11. Data Protection and Privacy Notice

We take your privacy seriously. We use your information to investigate, resolve and monitor ASB reports.

How we use your information
· To contact you and update you.
· To work with other organisations involved in your case.
· To assess risk and safeguarding needs.
· To understand trends and improve services.

Our commitment to privacy
· We follow the Data Protection Act 2018 and UK GDPR.
· We only share information when necessary and lawful.
· We do not share your data for marketing.
· We store data securely and only keep it as long as needed.

Full privacy details: www.leeds.gov.uk/privacy 
Email: dpfoi@leeds.gov.uk

12. Information Sharing

We follow the Safer Leeds Information Sharing Agreement to share information safely and lawfully to reduce crime and anti-social behaviour.
Information is stored securely on a web-based system.
We may share information with partners such as Police, Social Care, Housing, Health and Youth Offending if needed to resolve your case.
The Crime & Disorder Act allows this sharing where it supports public safety.
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