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Floating Support Agreement
Floating Support is a flexible support service that helps you to manage your tenancy and live independently. Our Floating Support Workers are specially trained to provide support and advice to vulnerable people both in their own homes and out in the community. We aim to enable people to learn to live independently and manage their own home successfully.

1.
This support agreement is made between: “The Winrose Project” (also referred to in this agreement as “the Support Provider” or “we” or “us”)

and …………………………………………………………..(also referred to as “you” or “the service user”)
This agreement is made on……..………………………………….(insert date).

2.
This agreement sets out the floating support service you can expect to receive from the support provider and what the support provider expects from you.
3. We will provide you with a Support Worker who will be responsible for providing you with support for as long as both parties agree that you require the support service we offer.
4. Your Support Worker is……………………………………..…………………………………………………

5. During normal office hours your Support Worker can be contacted by phone on………………………………………………………………………………………

6. We do not operate an emergency service out of normal office hours.

7. Our Support Workers will work with you to:

· assess your support needs.

· identify the goals to be achieved.

· agree a plan with you based on what you need to do to achieve  these goals.

· support you to meet the goals identified in the plan by providing the support or by identifying other agencies who can provide support.

· agree regular meetings with you to review and revise your support plan.

· keep records of the meetings and provide you with a copy if you would like one.
8.
The type of support service you can expect to receive are:
· Budgeting skills. 

· Claiming welfare benefits. 

· Setting up home and settling in. 

· Understanding tenancy agreements. 

· Life skills and becoming more independent at home. 

· Accessing daytime activities, training, education and employment. 

· Accessing other useful services.
· Support with social and leisure activities. 

· Emotional support to manage family and social relationships.
· Advocacy and liaison with Anti Social Behaviour Units.

· Signposting to specialist agencies (e.g Drugs, Alcohol dependency).

· Signposting to other types of accommodation.
· Help with repairing or building social and family relationships.

· Maximising income by finding work or claiming welfare benefits.
· Support in feeling motivated to make changes.
This list is not exhaustive but it gives you a picture of the kind of support we are usually able to provide. Support plans are tailored to meet the needs of the individual.

9.
The “Core” standards of our support service are summarised below:

· An assessment of needs and risks are carried out for all service users.  Processes place “users” views at the centre and they are managed by skilled staff. They may involve carers and / or other professionals. 

· Service users will have up-to-date support plans in place. Processes place users’ views at the centre and they are managed by skilled staff. They may involve carers and / or other professionals 
· The security, health and safety of all individual service users and staff will be protected.
· The right of service users to be protected from abuse is safeguarded (NB physical, sexual, psychological, financial, material, discriminatory abuse such as harassment, and abuse through neglect or omission).
· There is a commitment to the values of diversity and inclusion and to practice of equal opportunity (including accessibility in its widest sense) and the needs of black and ethnic minority users are appropriately met.
· You have the right to have confidential information we may hold about you protected from unauthorised disclosure.
· You have the right to use the complaints procedure, by which you can complain about any aspect of our service. Details of the complaints procedure will be provided by your support worker.
10.
You have the right to receive information from us about the way we operate the terms of this agreement and about any of our policies and procedures relevant to the support service we provide.

11.
You have the right to access information we have on file about you, except access to information supplied to us by a third party, where permission for this to be shared has not been given.  

12.
Under the Social Security Administration (Fraud) (NI) Order 1997, Support Workers will not knowingly assist in any way with a fraudulent claim. Any fraudulent claims will automatically end your Floating Support Service.

13.
You have the right not to be harassed or discriminated against.

14.
We are committed to assisting you increase and maintain a safe and healthy living environment. We will not act in any way that might have a negative effect on your Health & Safety. If you feel there is a health & safety issue either to yourself or others, please speak to your Floating Support Worker.

15.
You have the right to be consulted about the services we provide and about any changes that we propose.
16. 
You must meet with your Support Worker at a mutually convenient time and place to:
· agree your support needs.

· identify the goals to be achieved.

· agree a plan based on what you need to do to meet these goals.

· agree regular meetings to review and revise your support plan.

· inform your support worker if you are unable to make an appointment.
17.
You have been offered support on the basis that you have agreed with us that you need the support. If you no longer wish to receive the support you should discuss this with your Support Worker in the first instance. If you and your support worker do not agree on the next course of action you can discuss this with the Support Worker’s manager.
18.
Support Workers cannot give loans, or do favours of any kind. 

19.
We ask you to refrain from being under the influence of alcohol or drugs during meetings. 

20.
Support Workers have the right to work without fear of any form of harassment or attack. You are responsible for keeping your pets under control at all times.
I agree that the Winrose Project can:

Contact agencies or individuals for further information, which they need to support my application.

YES
(

NO
(
Inform the agency worker who referred me of the outcome of my application. 

(If applicable).

YES
(

NO
(
N/A
(
The facts I have given are true and complete to the best of my knowledge. I will inform the Winrose Project of any changes to the facts.

I understand that the Winrose Project has a duty to inform the relevant authorities of any information or activities disclosed,  which they consider illegal. 

Signature of the parties


Signed on behalf of the Support Provider:

……………………………………………………….. (Name)


……………………………………………………….. (Position)


…………………………………………………………Date
Signed by the Service User:


………………………………………………………..


…………………………………………………………Date














